Bowring Park Luxury Pet Sitting Booking Form

53 Bowring Park Avenue, Bowring Park Avenue, Liverpool, L16-2NH.  
07745-001-410   rentabod@hotmail.co.uk   www.bowringparkcattery.co.uk     www.facebook.com/catteryhotel
Our pet sitting service runs from Monday-Sunday 9:00am-6:00pm, 
Owners Details:

Surname: .............................................               First Name: ……………………………............ ……
Address...................................................................................................................................................
Home contact number: ….....................................             Mobile number: ..................................................

Email Address: ....................................................................   How did you hear about us: .............................. 

Dates and times of visits:

Dates From and To of us looking after your pet: .................................................................................................
Preferred time(s) of visit, please state either AM or PM: .......................................................................................

Amount of visits per day required: ........................................................................................................................

If on certain days you require more or less visits please give details: .....................................................
...................................................................................................................................................................................

...................................................................................................................................................................................

Total amount of visits:........................................................................................................................................ 

Feeding / Litter changes / Cleaning out
Please give full details and instructions on what to feed / quantities / Were food/cat litter will be kept / how often you would like your pets hutches/cages cleaned out etc

....................................................................................................................................................................................

....................................................................................................................................................................................

....................................................................................................................................................................................

....................................................................................................................................................................................

Additional information
………………………………………………………………………………………………………………………………….
.................................................................................................................................................................................

If medication is required please give details (Medication is charged at 50p per treatment): ................................................... .......

..........................................................................................................................................................................
..................................................................................................................................................................................
Pets details

Name of Pet(s): ..................................................................................................................................................................   
.
Type of Pet(s) (cat, rabbit, dog):..............................................................................................................................
Breed/Description of pets: ................................................................................................................................................. 
Emergency contact details
Incase of an emergency please advise who we should contact (Name and number)..

Vets name, address and phone number: ...................................................................................................................  ....................................................................................................................................................................................
Additional free services
Open/Close curtains: ...................................................  Bringing in the mail: ..........................................................

Watering plants: ..........................................................  Grooming: ........................................................................ 

Feeding Goldfish: .........................................................
What we should do with your key
Return on last visit (post through letterbox): .............................................    Hold for future visits: ……………………….
Return on date: ........................................................... (additional visits to either pick up or drop off keys will be charged as extra visits)
Leave through a neighbours door: .........................................................................................................................

If you have an alarm code please write here…………………………………………………………………………..

Bowring Park Luxury Pet Sitting Service Terms & Conditions
PLEASE READ CAREFULLY

PRICES

Our prices are charged per visit and are based on your postcode. If your postcode isn’t on our list please contact us, subsequent visits in one day are charged at half price. (please note that there is a minimum fee of £25)

· L7, L8, L12, L13, L14, L15, L16, L17, L18, L19, L25, L26, L27, L34, L35, L36 = £15 per visit (based on 1 pet) £20 per visit (based on 2 pets), £25 per visit (based on 3 pets), £30 per visit (based on 4 pets)
· L4, L5, L6, L9, L10, L11, L20, L24, L32, L33 = £20 per visit (based on 1 pet) £25 per visit (based on 2 pets), £30 per visit (based on 3 pets), £35 per visit (based on 4 pets)
· L1, L2, L3, L21, L22, L23, L29. L30, L31, L38, WA8 = £25 per visit (based on 1 pet) £30 per visit (based on 2 pets), £35 per visit (based on 3 pets), £40 per visit (based on 4 pets)
· For the cleaning out of cages/hutches this is charged at £10 per clean out.
· Medication/creams etc is charged at 50p per treatment

PAYMENT AND DEPOSITS                                                                                                                  A completed booking form and a £20 non-refundable and non-transferable deposit is required in order to book our pet sitting services this will be deducted from your final bill. This deposit only covers the dates booked for on your form if you cancel your holiday or change your dates you will lose your deposit. Full Payment is required BEFORE your holiday and can be made anytime before the first visit or you can leave payment out for us on the first visit. If payment is not left out for us on the first visit or we haven’t received payment before the first visit then we will not be able to pet sit. We ONLY ACCEPT cash as final payment as unfortunately we have had a few problems with cheques. £20 deposits can still be paid by cheque but final balance is cash only. We require 7 days notice in the event of any cancellations or changes in dates etc otherwise the full amount will still be payable plus any different dates that have been added. Your pets are only booked in once we have received your booking form and deposit, once we’ve received them we’ll give you a call to let you know that your pets are booked in. The minimum amount for pet sitting services is £25.00
VISITING TIMES                                                                                                                                    We can visit your pets between Monday-Sunday 9:00-6:00. We are closed on xmas eve, xmas day, boxing day, new years eve and new years day.
KEYS & ALARM CODES                                                                                                                                                     We will require the keys to your home and any alarm codes for the premises. Keys can be delivered to us any time before your holiday or if you prefer we can come and collect them from yourself at your home (this will be charged as an extra visit). At our last visit we can post your keys back through your letterbox, Keep hold of them for future visits, Leave them through a neighbours door or can arrange a date for us to come round to give your keys back (this will be charged as an extra visit).
HEALTH                                                                                                                                                 In the event you pets show signs of illness, we will contact you or your emergency contact immediately to discuss the situation and if necessary take your pet to your vet. If you do not have a vet we will use our own. This amount will be payable by you once you return from holiday. We accept no liability in the unlikely event your pets become ill, lost or dies whilst your away. All pets are left entirely at the owner’s risk and will insured under your own pet health insurance if you have any.

I agree to the above terms and conditions (by emailing the booking form you are agreeing to the terms and conditions)
NAME.................................................................................................................

Signature............................................................................................................

Date ....................................................................................................................

Please return all booking forms and deposits to 53 Bowring Park Avenue, Bowring Park, Liverpool, L16-2NH and cheques for deposits payable to Rent A Bod.
Booking forms, deposits, keys etc can be posted through our letterbox anytime –please leave under the matt in the porch then once we’ve gone through your form we’ll give you a call to confirm your pets booking


We can take photos and videos of your pets and put them on facebook so while your away on holiday you can see how your pets are doing. www.facebook.com/catteryhotel
