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BEFORE FILLING THE FORM OUT PLEASE READ THE TERMS AND CONDITIONS PAGE CAREFULLY -THANKS


       YOUR DETAILS
	Name:
	

	Address:
	

	
	

	
	

	Phone:
	

	Mobile:
	

	E-mail:
	

	How did you hear about us
	



       HOLIDAY DATES AND TIMES.                
	Date Of Arrival:
	

	Preferred HOURLY TIME SLOT of us collecting your pet (FREE)(mon-fri 9:00am-6:00pm, sat 9:00am-12:00pm)
OR
	

	Date Of Departure
	

	Preferred HOURLY TIME SLOT of us dropping your pet off (mon-fri 9:00am-6:00pm, sat 9:00am-12:00pm)
	



    TYPE OF ACCOMMODATION REQUIRED 
	Standard hutch (4ft*2ft) £5 per day
	                YES                                         NO 

	Run attached to standard hutch (additional £1.50 per day, if available) 
	                YES                                         NO      

	Condo hutch with mezzanine (4ft*2ft* extra shelf upstairs) £6 per day
	                YES                                         NO 

	Penthouse hutch (5ft*3ft) double storey £8 per day (if available)
	                YES                                         NO      

	Would you like to book a Pamper Session (£8 per pet) 
	                YES                                         NO      


VETERINARIAN AUTHORISATION 
Please enter your vet’s details below.

	Veterinarian Name / Address:


	

	Veterinarian Phone:
	


If your vet’s is further than a ten mile radius, or if you do not have a regular vet, we will take your pet(s) to our own vet. Any fees arising will be payable by you the day your pet leaves.
    HOLIDAY EMERGENCY CONTACT DETAILS
Do you wish to be notified of any treatment your pet may need while you are on holiday? If so, please tell us your holiday contact number here. In the event of any problems we will contact your holiday contact person first.
	Emergency holiday contact person:
	

	Holiday Contact No.:
	


All our rabbit and guinea-pig guests go outdoors everyday (weather permitting) in fully enclosed, large, separate runs for a minimum of 3 hours per day
     YOUR PETS
	First Pet

	Type of pet and Pet’s Name:
	

	Colour/description:
	

	Sex:
	
	Age:
	

	Special Instructions, or other comments: (any vegetables they can’t have, any dislikes, do they like to be cuddled, any behavioural problems, if you don’t want them going in the outdoor runs please say here etc)
	


	Second Pet    (if applicable)

	Type of pet and Pet’s Name:
	

	Colour/description:
	

	Sex:
	
	Age:
	

	Special Instructions, or other comments: (any vegetables they can’t have, any dislikes, do they like to be cuddled, any behavioural problems, if you don’t want them going in the outdoor runs please say here etc)
	


TO BOOK YOUR PET IN PLEASE READ THE TERMS AND CONDITIONS PAGE, SIGN IT AND SEND THE 3 PAGES TO US ALONG WITH YOUR DEPOSIT
    Terms & Conditions (The small animal hotel copy)                       www.bowringparkcattery.co.uk
PLEASE READ VERY CAREFULLY
Payment – A £20 non-refundable deposit is required for all bookings this will be deducted from the final total. Full payment for boarding must be made in full on the day of arrival or collection. PLEAS NOTE THAT AS OF JANUARY 2011 WE NO LONGER ACCEPT CHEQUES SO PAYMENT FOR YOUR PETS HOLIDAY MUST BE MADE IN CASH. £20 DEPOSITS MAY STILL BE PAID BY CHEQUE. (THIS IS DUE TO PROBLEMS WITH CHEQUES WE HAVE BEEN GIVEN FROM A SMALL MINORITY OF CUSTOMERS) Payment for any veterinary treatment which may be required is due on the day of collection. Please make cheques payable to Rent A Bod for deposits. Our prices start from £5 per day per hutch inclusive- which includes the day your pet comes & the day your pet leaves. Xmas eve, day, boxing day, new years eve & day are charged at double rate. Please note that the dates booked for on your form will be fully charged for even if you decide to come home early, or change your dates this is because other bookings have not been taken in order to accommodate your pet. Minimum cost of stay is £20. In the Event of any cancellations or any changes in the booking form we need 7 days notice otherwise the full amount is still payable. This is because other bookings have not been taken in order to accommodate your pet & we are only a small business. The deposit ONLY covers the dates booked for on this form, if your dates change we will need another booking form & deposit. Any bounced cheques will be subject to a charge of £15 (we don’t accept postal orders, credit/debit cards, bank transfers)
OPENING TIMES We offer a FREE PICK UP AND DROP OFF SERVICE if you would like us to come and collect your pet and this runs from Monday-Friday 9:00am-6:00pm and Saturdays 9:00am-12:00pm. (If you would like a specific time please book in advance to avoid disappointment as the time you want may already be taken). We are closed on Saturdays from 12:00pm, and on Sundays, bank holidays, xmas eve, xmas day, boxing day, new years eve & new years day.

Additional costs – Everything is provided apart from your animals dry feed, we ask you to provide your pets dry feed for the duration of their stay when you make the booking. If you do not provide us with your pets dry feed or there is not enough we will then buy more of your pets feed and you will be charged this amount plus £10 delivery. Medication is charged at 50p per treatment per pet. Any bounced or returned cheques are charged at £15
Small Animal Deluxe Pamper sessions – We offer deluxe pamper sessions for rabbits and guinea-pigs which consists of shampoo, conditioner, detangle, blow dry, massage and groom. Small Animal Pamper Sessions are £8 per pet.

Illness or death - In the event your pet or pets show signs of illness, we will contact you or your emergency contact immediately to discuss the situation. We accept no liability in the unlikely event your pet becomes ill or dies during their stay as the environment is safe and is kept clean. All pets are left entirely at the owner's risk. If your pet requires veterinary attention, we will transport your pet(s) free of charge to your vet (if your vet is within 5 miles) or to our local vet. We will follow the advice of the vet regarding the treatment of your pet(s) and any vet's fees will be charged to you, the owner. Your pet(s) will be treated under your name and address. Payment for vet's fees is due when you collect your pet(s). Ill animals may be moved inside the house so that we can keep a close eye on them and provide better care.
Small animals can sometimes pass away suddenly, so in the highly unlikely event your pet passes away during their stay, we will contact you or your emergency contact immediately and will do our utmost to follow your wishes. We accept no liability in the unlikely event your pet becomes ill or dies during their stay as the environment is safe and is kept clean, All pets are left entirely at the owner's risk.

Non-Collection - In the event you do not collect your pet at the agreed date, or contact us within 7 days of the arranged date of collection, we reserve the right to seek to re-home your pet.
I agree to the above terms and conditions.

Owner’s Name:…………………………………………………………………………………..
Owner’s Signature:………………………………………………………………………………
Date:………………………………………………………………………………………………
We must have a signed terms and conditions page in order to book your pet in
(Please note that your pet is not booked in until we have received your booking form along with £20 deposit) we do not pencil or provisionally book anyone in. Once we have received it we will give you a call to confirm your pets booking.

Please make all cheques PAYABLE TO RENT A BOD and return booking forms to

53 Bowring Park Avenue,

Bowring Park

Liverpool

www.bowringparkcattery.co.uk                   L16-2NH                                                 07745-001-410

Please return all booking forms and deposits to us by post, unfortunately by order of Knowsley council we are not allowed to have customers come to the premises to hand deliver booking forms?

We now have a facebook page photos and info are added daily so you can see how your pet is doing while your on holiday. www.facebook.com/catteryhotel
    Terms & Conditions (The small animal hotel copy)                       www.bowringparkcattery.co.uk
PLEASE READ VERY CAREFULLY
Payment – A £20 non-refundable deposit is required for all bookings this will be deducted from the final total. Full payment for boarding must be made in full on the day of arrival or collection. PLEAS NOTE THAT AS OF JANUARY 2011 WE NO LONGER ACCEPT CHEQUES SO PAYMENT FOR YOUR PETS HOLIDAY MUST BE MADE IN CASH. £20 DEPOSITS MAY STILL BE PAID BY CHEQUE. (THIS IS DUE TO PROBLEMS WITH CHEQUES WE HAVE BEEN GIVEN FROM A SMALL MINORITY OF CUSTOMERS) Payment for any veterinary treatment which may be required is due on the day of collection. Please make cheques payable to Rent A Bod for deposits. Our prices start from £5 per day per hutch inclusive- which includes the day your pet comes & the day your pet leaves. Xmas eve, day, boxing day, new years eve & day are charged at double rate. Please note that the dates booked for on your form will be fully charged for even if you decide to come home early, or change your dates this is because other bookings have not been taken in order to accommodate your pet. Minimum cost of stay is £20. In the Event of any cancellations or any changes in the booking form we need 7 days notice otherwise the full amount is still payable. This is because other bookings have not been taken in order to accommodate your pet & we are only a small business. The deposit ONLY covers the dates booked for on this form, if your dates change we will need another booking form & deposit. Any bounced cheques will be subject to a charge of £15 (we don’t accept postal orders, credit/debit cards, bank transfers)
OPENING TIMES We offer a FREE PICK UP AND DROP OFF SERVICE if you would like us to come and collect your pet and this runs from Monday-Friday 9:00am-6:00pm and Saturdays 9:00am-12:00pm. (If you would like a specific time please book in advance to avoid disappointment as the time you want may already be taken). We are closed on Saturdays from 12:00pm, and on Sundays, bank holidays, xmas eve, xmas day, boxing day, new years eve & new years day.

Additional costs – Everything is provided apart from your animals dry feed, we ask you to provide your pets dry feed for the duration of their stay when you make the booking. If you do not provide us with your pets dry feed or there is not enough we will then buy more of your pets feed and you will be charged this amount plus £10 delivery. Medication is charged at 50p per treatment per pet. Any bounced or returned cheques are charged at £15
Small Animal Deluxe Pamper sessions – We offer deluxe pamper sessions for rabbits and guinea-pigs which consists of shampoo, conditioner, detangle, blow dry, massage and groom. Small Animal Pamper Sessions are £8 per pet.

Illness or death - In the event your pet or pets show signs of illness, we will contact you or your emergency contact immediately to discuss the situation. We accept no liability in the unlikely event your pet becomes ill or dies during their stay as the environment is safe and is kept clean. All pets are left entirely at the owner's risk. If your pet requires veterinary attention, we will transport your pet(s) free of charge to your vet (if your vet is within 5 miles) or to our local vet. We will follow the advice of the vet regarding the treatment of your pet(s) and any vet's fees will be charged to you, the owner. Your pet(s) will be treated under your name and address. Payment for vet's fees is due when you collect your pet(s). Ill animals may be moved inside the house so that we can keep a close eye on them and provide better care.
Small animals can sometimes pass away suddenly, so in the highly unlikely event your pet passes away during their stay, we will contact you or your emergency contact immediately and will do our utmost to follow your wishes. We accept no liability in the unlikely event your pet becomes ill or dies during their stay as the environment is safe and is kept clean, All pets are left entirely at the owner's risk.

Non-Collection - In the event you do not collect your pet at the agreed date, or contact us within 7 days of the arranged date of collection, we reserve the right to seek to re-home your pet.
OWNERS COPY –PLEASE KEEP THIS COPY
(Please note that your pet is not booked in until we have received your booking form along with £20 deposit)

Please make all cheques PAYABLE TO RENT A BOD and return booking forms to

53 Bowring Park Avenue,

Bowring Park

Liverpool

www.bowringparkcattery.co.uk                   L16-2NH                                                 07745-001-410

(Please note that your pet is not booked in until we have received your booking form along with £20 deposit) we do not pencil or provisionally book anyone in. Once we have received it we will give you a call to confirm your pets booking.

Please return all booking forms and deposits to us by post, unfortunately by order of Knowsley council we are not allowed to have customers come to the premises to hand deliver booking forms?

We now have a facebook page photos and info are added daily so you can see how your pet is doing while your on holiday. www.facebook.com/catteryhotel
