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Bowring Park Luxury Cattery Booking Form

www.facebook.com/catteryhotel www.bowringparkcattery.co.uk
  07745-001-410   rentabod@hotmail.co.uk  

· Before filling out this form please read the terms and conditions page 
                                        I wish to board my Cat 

                                        From (date) ……………………………………. 

                                        To (date)…………………………….................
Preference - VIC Suite or Regular Chalet……………………………………….
Arrival time 
Preferred HOURLY TIME SLOT (ie 10:00-11:00 etc) of us picking your cat up (mon-fri 9:00am-6:00pm, sat 9:00am-12:00pm).....................................................................................................      
Departure time

Preferred HOURLY TIME SLOT (i.e 3:00-4:00 etc) of us dropping your cat off..................................
Owners Particulars

Surname ………………………………………………………………..
First Name(s) …………………………………………….....................
Address & Postcode ……………………………………………………

…………………………………………………………………………….
……………………………………………………..................................
…………………………………………………………………………….
Contact Telephone Numbers

Home ……………………………………………………...

Mobile …………………………………………………….

Emergency Holiday contact number & name ……….……………………………………….

Email address …………………………………………………………………………………..
How did you hear about us? ……………………………….................................................
Your Cat’s Particulars

Name ……………………………………………………

Breed/Description ………………………………………….

Male/Female ………….…Age ………..……..
Does your Cat have a microchip or tattoo, (if so what is the Identification number? If known) …………………….

Castrated/Spayed (We do not take male cats over 6months that haven’t been neutered)…………...................
Current flea & tick prevention treatment ………………………………………….
Has your cat had their vaccinations/boosters ……………….. ……………………………..............
Other medical problems/ conditions/ medication/ allergies …………………………………..
………………………………………………………………………………………………………
Behavioural Problems
Please give details of any of the problems listed below.  

Nipping …………………………………………………......................................

Nervous of loud Noises ………………………………………………………….

Separation Problems ……………………………………………………………

Other information: ………………………………………………………………………………

……………………………………………………………………………………………………………………………………………………………………
Name and Address of your Veterinary Surgery

……………………………………………………………

……………………………………………………………

……………………………………………………………

Phone: ……………………………………
Please circle below from the menu what you would like us to feed your cat (please circle all that apply)

A’ La Carte Menu

Please circle or tick what your cat would like to eat (All food available is adult)
Providing own food
Complete Biscuits (Adult)

IAMS

GO-Cat

Whiskas

Prepared food in either Jelly or Gravy (Adult)

Felix pouches in gravy

Whiskas tins in gravy


Kitekat pouches in gravy
Felix pouches in jelly

Whiskas pouches in gravy

Kitekat pouches in jelly


Felix tins in Gravy

Whiskas tins in Jelly


Kitekat tins in jelly
Felix tins in jelly


Whiskas pouches in Jelly

Kitekat tins in gravy


Other Food (Additional 50p per day per feed or free to VIC suites)

Sheba pouches
Gourmet Perle pouches
Purina One (complete biscuits)
We try to stock as wide a variety of different foods as possible However if what you feed your cat at home isn’t listed above, you may provide it yourself. All the food we provide is adult, if your cat has senior or kitten food you will need to provide this yourself. If it’s not on our menu above then we don’t provide it. Please note that Sheba, Gourmet Perle and Purina one biscuits are charged at 50p per feed to cats in regular chalets or free to cats in VIC suites.
Quantity how many pouches or tins do you feed your cat(s) per day and at what times


…………………………………………………………………………………………………………………………… 
TO BOOK YOUR CAT IN YOU NEED TO READ THE TERMS & CONDITIONS PAGE, SIGN IT AND SEND THE 3 PAGES OF THE BOOKING FORM TO US ALONG WITH YOUR DEPOSIT. IF WE DON’T HAVE THE TERMS & CONDITIONS PAGE OR IT ISNT SIGNED WE CANT BOOK YOUR CAT(S) IN.
TERMS & CONDITIONS          -PLEASE READ VERY VERY CAREFULLY 

Opening Times and FREE collection and Delivery service.

We are closed on Saturdays from 12:00pm, on Sundays, Bank Holidays and on Xmas Eve & day, Boxing Day, New Years Eve & day. We offer a FREE collection and delivery service this runs Monday-Friday 9:00-6:00 & Saturdays 9:00-12:00 All we ask for is an hourly time slot and we will give you a call before we leave so you know were on our way. If you would like a certain time please try and book in advance as your preferred time slot may already be taken by another customer.
Deposit, Days Charged and Prices

Day of arrival, day of departure and all days booked are charged for - as we do not ask you to vacate by a certain time. A £20 non-refundable booking fee will be charged to secure your booking. Please note that this deposit ONLY covers the dates booked for on this form, if your dates change we would need another booking form and £20 deposit. This is non-refundable and will be deducted from your final bill. Our prices are £9.50 per day for 1 cat, £14.50 for 2 cats per day (if sharing), £24.00 per day for 3 cats, £29 per day for 4 cats etc. VIC chalets are £10.50 per day for 1 cat, £15.50 per day for 2 cats, £26.00 per day for 3 cats, £31.00 per day for 4 cats. (xmas eve, day, boxing day, new years eve & day are charged at double rate) The total price will be payable by cash only we no longer accept cheques apart from cheques for deposits. Please note that as of January 2011 we can no longer accept cheques so payment for your cats holiday must be made in cash only. £20 deposits may still be paid in cheque (this is due to problems with cheques we have been given by a very small minority of customers) Please note that the dates booked for on your form will be fully charged for even if you decide to come home early or change your dates, this is because other bookings have not been taken in order to accommodate your cat and we require 7 days cancellation notice or full amount is still payable. 
Health

A condition of boarding is that your pet is in a fit and healthy condition and it is recommended that your cat has their vaccination – cat flu and feline enteritis. In the event your pet or pets show signs of illness, we will contact you or your emergency contact immediately to discuss the situation and if necessary take your cat to your vet if within a 5 mile radius otherwise our own vet will be used. This amount will be payable by you when you collect your cat. We accept no liability in the unlikely event your pet becomes ill, lost or dies during their stay. All pets are left entirely at the owner's risk. Medication is 50p per treatment. We strongly recommend that you remove your cats collar before they come for safety reasons.
Non-Collection

If pets aren't collected within 7 days of the date on which s/he is due to leave the cattery, and no communication is received from the owner, a decision to rehome the pet will be made at the cattery owners' discretion. The full amount will still be payable.
· On the day your cat leaves it is a compulsory drop off service meaning we will drop your cat of to you free of charge at a time that suits you (between opening hours). 
· Deposits only cover the dates booked for on this form and non-refundable and non-transferable
· A condition of boarding is that you cat does not have any fleas

· We do not take any male cats over the age of 6 months who haven’t been neutered/castrated

· We recommend that cats are vaccinated against feline enteritis and cat flu (annual booster should cover this)

· Minimum cost of stay is £25 & we can NOT take provisional bookings or pencil anyone in
· In the event of any cancellations or change in holiday dates we ask for 7 days notice otherwise the full amount will be still be payable. This is because other bookings have not been taken in order to accommodate your cat and we are only a small cattery.

· Any bounced or returned cheques will be subject to a charge of £15
Owners Name………………………………………………………….

Owners Signature……………………………………………………...

Date……………………………………………………………………
BY EMAILING THE BOOKING FORM TO US YOU ARE AGREEING TO THE TERMS AND CONDITIONS SET OUT ABOVE

To confirm your booking please complete this form and return to us along with your £20 deposit either cash or cheque only (please note that your cat is not booked in until we receive the booking form and deposit)


Please make all cheques payable to Rent A Bod and return forms and cheques to:

53 Bowring Park Avenue, Bowring Park, Liverpool, L16-2NH

Please return all booking forms and deposits to us by post, unfortunately by order of Knowsley council we are not allowed to have customers come to the premises to hand deliver booking forms?
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